
MERCHANT ACCOUNT FEES 

FEES LOW 
Risk business

MEDIUM/HIGH 
Risk business

Physical item sale, Clothes,  Hotels, Car rental, Ticket sale, 
Education, etc.

Gaming, Hosting, Web-design, Dating, Health & Beauty 
products, Betting, Crypto projects etc.

Onboarding fee Included into Account opening fee Included into Account opening fee

Acquiring services initialization fee 50 EUR 300 EUR

Additional website/terminal fee free of charge 50 EUR

Processing fee % 1.99% 4.5%

Transaction fee 0.15 EUR 0.50 EUR

Refund fee 1.5 EUR 2.50 EUR

Decline fee 0.15 EUR 0.30 EUR

Retrieval req fee 30 EUR 40 EUR

Chargeback fee 30 EUR 40 EUR

Monthly fee free of charge 100 EUR

Termination fee free of charge 1000 EUR

Holdback conditions Rolling reserve 10% for 180 days

Payout condition Weekly payout Weekly payout, one week delay

Processing currency EUR, USD, GBP, RUB

Settlement currency EUR

Wire transfers SEPA Area According to price list for Account services

Wire transfers non-SEPA Area According to price list for Account services


